
C om m enting on the  book, Neelam H ussain sta ted  tha t 
the  book rem inded h er o f  the  gap betw een the  stories 
w e tell ourselves and  how  th e y  occur in reality. It 
rem inds us tha t even though  w e claim  tha t ours is 
an  egalitarian  society  bu t its soil is m uch older than  
tha t, and  this is reflected in  ou r behav io r patterns.
The caste system  is em bedded in  our psyche w hether 
w e accept it o r no t and  it comes out in governm ent 
policies and  structures as well. The iden tity  o f  low - 
caste Christians was constructed  as untouchables. It 
is im portan t to ask ourselves about these constructed  
notions and  reflect on how  it has been internalized  in 
our behaviors.

Dr. Asad Ur Rehm an also shared his insights on the 
book b y  s ta ting  th a t the  book explicitly  describes how  
identities could be a baggage and  how  th is baggage 
can h au n t us on  an  ind ividual as well as the  com m u
n a l level. P a tra s’ book highlights how  the  concept o f 
labor is underm ined in  Pakistan  especially  in the  case 
o f  low er caste m em bers o f society. He rem arked tha t 
the  discussion on a com m unal level is also p ivo tal to 
cater to the  v ic tim ization  experienced b y  the  Christian 
com m unity  at the  hands o f  the  m ajority  populace.

:M ohsin Termezy, a digital bank ing  evangelist, 
founder o f Finclude, co -founder o f Dastak, and  au tho r 
o f  a sector landscape study  titled  Fintech Ecosystem  
o f  Pakistan, was inv ited  b y  the  CPPG to deliver a talk 
on “Financial Inclusion: Public Policy  for Open Data 
D riven Solutions” on April 12, 2023.

Term ezy in itia ted  the  ta lk  b y  defin ing the  term  fi
nancia l inclusion, w hich m eans prov id ing  fair access 
to financia l services to different econom ic s tra ta  o f 
socie ty  so th a t they  can access, utilize, and  consum e 
financia l services in a sustainab le and  responsible 
way. He shared th a t out o f  180 m illion sm artphone 
users, on ly  30 m illion people have access to financial 
services. The h ighest penetra tion  is in Islam abad and 
G ilgit-Baltistan, ow ing to h igh  literacy  rates o f  these 
regions, w hile m ale registrations are m ore th a n  double 
th a t o f  females.

He po in ted  out th a t in  exam ining  the  h ierarchy  o f 
financia l needs, it was essential to understand  the  
progressive natu re  o f  ind iv idual’s financia l goals and 
responsibilities. A t the  foundational level, the  p rim ary  
need  is to establish a secure and  dedicated account for 
the  purpose o f  sto ring  o n e’s financia l resources. This 
m arks the  initia l step tow ards financia l s tab ility  as it 
involves m oving funds from  inform al and  often inse
cure locations, like u n der the  pillow  or m attress, to a 
safe, secure, and  convenien t financia l repository. This 
facilitates the  ability  to m anage and  grow  those funds 
for fu ture use o r investm ent. Once a secure financial 
account is established, the  nex t tie r o f  financia l needs 
involves the  consum ption o f these funds to cover 
essential expenses, such as u tility  bills. This stage 
addresses the  im m ediate financial obligations o f  an 
ind iv idual or a household.
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M oving up the  h ierarchy, the  th ird  tie r in troduces 
electronic paym ents as a p ivotal elem ent. This in 
cludes transactions related to e-com m erce purchases 
and  educational fees. The adoption o f electronic 
paym ent m ethods signifies a tran sition  tow ards 
m ore convenien t and  efficient financial interactions, 
a lign ing  w ith  the  evolving digital landscape. Beyond 
im m ediate expenses and  electronic transactions, the  
subsequent stage centers on the  need  to access credit 
or borrow  m oney. This financia l capacity  is crucial for 
various purposes, includ ing  the  creation  o f  new  capi
ta l avenues, w ealth  generation , em ploym ent opportu 
nities, and  the  developm ent o f  infrastructure. The nex t 
stage in  th is h ie rarchy  em phasizes the  im portance o f 
savings and  investm ents. By this point, individuals 
have n o t on ly  secured the ir funds, covered essential 
expenses, and  accessed credit bu t are now  actively 
seeking w ays to grow the ir w ealth. Savings are the  
foundation  o f  this grow th, allow ing individuals to set 
aside a portion  o f  the ir incom e for fu ture financial 
security.

Finally, at the  top  o f the  financial services pyram id, 
insu rance plays a sign ifican t role in the  financia l 
needs’ hierarchy. As individuals accum ulate w ealth  
and  assets, safeguard ing  these resources becom es 
param ount. Insurance provides pro tection  against 
unexpected  events tha t could otherw ise jeopard ize fi
nanc ia l w ell-being. Assessing the  curren t p rovision o f 
financial services, he sta ted  th a t about 30 percen t o f 
the  entire popu lation  has been able to secure accounts 
at the  base o f  the  pyram id, w hile on ly  3 percen t have 
insurance.

Source: Yuan, Feng. (2022)

Term ezy then  focused on the  underly ing  in frastruc
ture. Talking about the  In ternet in  to d ay ’s w orld, he 
argued in favor o f  F in-in ternet, a financia lly  enabled 
in ternet th a t helps people to create w ealth  for them 
selves. F urther sharing  the  jo u rn ey  o f the  fin part 
o f  the  in ternet, he expla ined  the  evolution  o f digital 
bank ing  from  trad itiona l b rick -and -m ortar banking. 
The progression has been  in  a lternate channels, s ta rt
ing  from  the  te ller to ATMs, call centers, web, mobile, 
and  social sites. It began  w ith  connecting  banks to 
telecom  operators. The jo u rn ey  o f  ‘telcos w ith  b an k s’ 
started  from  airtim e. It began  w ith  charging phones 
th rough  a scratch  card, la ter sh ifting  to transfer mode. 
Telcos had  this pseudo currency  called airtim e tha t 
enabled  people to b u y  goods th rou g h  additional air
tim e. However, policym akers decided th a t they  could 
n o t allow telecom s to form  a new  m oney  form at tha t 
m ay  enable m oney  laundering  and  increase the  m on
ey  supply. It was thus pertinen t to  keep airtim e and 
m oney  in separate boxes, w hich contribu ted  to the 
creation  o f  a novel concept called a w allet. Through 
w allets, phone balance and  m oney  balance  could be 
kept separate. This fu rther revolutionized the  system  
o f  branchless banking , w here agents w ere created.
It helped in serving the  b iggest need  th rou g h  w hich 
m oney  could easily  be sent to rem ote areas.

Sharing the  evolution  from  paym ent to purpose-based  
banking , he discussed how  b illing  becam e the  first 
v alue proposition  th rough  the  Easy Paisa w allet, and 
it becam e easier to provide payroll th rough  wallets. 
Further, the  in troduction  o f  in te rna tiona l rem it
tances m ade it easy  to send m oney  to relatives. This 
entire process was followed b y  the  creation  o f cards, 
e-com m erce, ATMs, savings, m icrofinance, and  now  
health  cards. G radually, the  boundaries betw een telcos 
and  banks started  to blur, and  the  system  gradually  
m oved from  paym ent to transaction  banking. Now, 
the  system  also records the  purpose and  sto ry  behind 
each transaction , w hich helps in  pred icting  future 
transactions. W e have now  m oved from  basic p ay 
m ents to purpose-based  or purpose-rem em bering 
paym ents. A no ther feature o f  new -age banking, 
alongside transactions and  purpose-based  paym ents, 
is connectivity . The State Bank o f  Pakistan  has issued 
digital bank  licenses to te lecom m unication  com panies 
enabling  them  to provide in ternet and  infrastructure
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in  aid to the  com pletion o f transactions. Hence, these 
com panies can provide transactions, purpose, and  
connectiv ity  all at the  sam e tim e. This new -age bank  
acts like a m arketplace like U ber and  Careem, w here 
m ultip le buyers and  sellers are connected.

W hile this transfo rm ation  and  d ig italization  o f finan
cial services is revo lu tionary  and  prom ising, Term ezy 
shared his skepticism  tow ards the  s ituation  o f  f inan 
cial inclusion in Pakistan. O ne-third o f  cash is out o f 
the  S tate B ank’s system , instead  residing in  inform al 
destinations like u n der m attresses or in prize bonds. 
Further, w ith  the  rise o f crypto and  digital currency, 
financia l inclusion has becom e increasing ly  challeng
ing, w here regu la to ry  bodies are try in g  to cover cash 
discrepancies to elim inate po ten tia l m oney  launder
ing  ra th er th a n  ensuring  the  financia l inclusion o f the 
masses.

In  conclusion, Term ezy stressed the  need to create a 
link  betw een banks, fintech, and  academ ia. He argued 
th a t academ ia m ust help in carrying out research 
related  to paym ent m ethods, value proposition , acqui
sition  o f  custom ers, and  w ork on bring ing  use-case 
studies so tha t the  persisting  know ledge gaps w ith in  
the  digital bank ing  industry  could be filled. M ore
over, innovation  labs should  be created w here social 
experim ents are carried out. He shared the  sto ry  o f 
his organ ization , D astak, w hich is w orking along the  
sam e lines, acting  as an  a lternate  channel in  carrying 
out experim ents th rou g h  innovation  labs.

h igh ligh ted  the  need to consider the  draw backs o f  this 
approach.

In  the  context o f  global efforts to p rom ote financial 
inclusion, Term ezy provided exam ples from  around 
the  world. Nigeria stands out w ith  its direct in teg ra
tio n  o f  ID cards w ith  M astercard, effectively creating 
a digital w allet. Iran, too, has m ade strides in build ing 
a robust paym ent infrastructure and  reaching  m ore 
individuals as the  governm ent incentivizes citizens to 
open bank  accounts b y  offering coupons tied  to the 
purchase o f  a certain  am ount o f oil.

Regarding a question on data pro tection , Term ezy em 
phasized the  com plexity  o f this issue, calling for so lu 
tions on three fronts. First, consum er-consen t-driven  
data  infrastructure m ust be secure. Second, robust leg
islation  m ust be in place to  pro tect this data. Lastly, 
bank ing  apps need to be com pliant w ith  b o th  data 
in frastructu re  and  legislation. He no ted  th a t P ak istan ’s 
governm ent has been  actively  addressing the  legisla
tive aspect o f  data  protection . Nevertheless, challenges 
rem ain, particu larly  related  to data in frastructu re  se
curity  and  app com pliance. I t’s w orth  no ting  tha t data 
p ro tection  is a global challenge, and  effective deter
rence m echanism s are essential to address it.

The ta lk  w as followed b y  a lively Q&A session w ith  
the  partic ipants. In answ ering a question on how  to 
harness m icro-savings o f individuals at the  base o f 
the  econom ic pyram id, Term ezy shed light on P aki
s ta n ’s relatively  low  savings levels due to the  p res
ence o f po ten tia l a lternative avenues such as savings 
com m ittees or asset-based  savings. However, there 
h asn ’t been sign ifican t progress in transfo rm ing  these 
avenues. Prize bonds, once a popu lar savings in stru 
m ent, are no t issued now , ind icating  a shift tow ards 
digital options, w ith  cryptocurrencies also m aking 
the ir presence felt. A dditionally , the  idea o f dem oneti
zation  as a s tra tegy  to  reach a larger popu lation  was 
discussed, tak ing  insp iration  from  In d ia’s successful 
m ass d ig itization  o f  paym ents. However, Term ezy also
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